Privacy Policy


This Privacy Policy explains the policy regarding the collection, use, disclosure, and transfer of your information by Private Limited and its affiliates (collectively “we/us/ our/ Parcelpicks”) through www.parcelpicks.com for all the services provided by us (“Services”). This policy may change as we update, improve, and expand the services, so please check it periodically. By accessing the site of Parcelpicks or otherwise using the services, you consent to collection, storage, and use of the personal information you provide (including any changes thereto as provided by you) for any of the services offered by us.

This document is an electronic record in terms of Information Technology Act, 2000 (“IT Act, 2000”), the applicable rules thereunder and the provisions pertaining to electronic records in various statutes as amended by the Information Technology Act, 2000. This electronic record is generated by a computer system and does not require any physical or digital signatures.
This Privacy Policy is a legally binding document between the User (“you,” “your,” “yourself”) of the site and Overhaul Solutions Private Limited (Parcelpicks). Please read the terms of this privacy policy very carefully and should you disagree with the terms of this policy, please do not use the website.

Types of Personal Information collected by the Company
· Name 
· User ID
· email address 
· residential or business addres 
· phone number
· password chosen by the user will be collected at the time of signup.
· Geographical location information of users may be collected from time to time through their IP addresses
· Financial account information like bank account details, GST certificate, PAN Card, etc. and transactional information in relation to transactions where the Company is involved
· Any of the aforesaid information pertaining to the customer/buyer of the User
· All other personally identifiable information/details as the User may share from time to time (including personally identifiable information/details of the customer/buyer of the User)


Access to Personal Data

Your personal data processed by us is only accessible by a limited list of recipients on a need-to-know basis or where required by law.
Our policy does not apply to third-party websites where our online advertisements are displayed, nor to linked third-party websites which we do not operate or control.
We never sell, trade or rent any Personal Data, for any purpose. We only share Personal Data with third parties in connection with the provision of the services to our users, such as sellers, business partners. This disclosure may be required for us to provide you access to our products/services, for fulfilment of your orders; for enhancing your experience; for providing feedback on products, to collect payments from you, to comply with our legal obligations, to conduct market research or surveys; to enforce our Terms of Use, to facilitate our marketing and advertising activities, to analyse data, for customer service assistance, to prevent, detect, mitigate, and investigate fraudulent or illegal activities related to our services.
We do not disclose your personal information to third parties for their marketing and/or advertising purposes without your explicit consent

Our Commitment to Data Security

We treat your Personal Data as we treat our own data – with great care. We will use technical and organisational measures to safeguard your Data and we store your Data on secure servers.
Technical and organisational measures include measures to deal with any suspected data breach. If you suspect any misuse or loss or unauthorised access to your Data, please let us know immediately by contacting us via e-mail, social media or telephone

Changes to this Privacy Policy

Overhaul Solutions Private Limited (Parcelpicks) may in its absolute discretion update this policy from time to time.

