Terms & Conditions


These Terms and Conditions (hereinafter referred to as “Terms”) for use of Parcelpicks which includes Website, Digital applications including (hereinafter referred to as “Platform”) was last updated as on 14th December, 2025. This Terms are effective as of 12th October, 2024.
These Terms constitute an electronic record in terms of Information Technology Act, 2000 including all its amendments and rules made thereunder as applicable and the amended provisions pertaining to electronic records in various statutes as amended by the Information Technology Act, 2000. This electronic record is generated by a computer system and does not require any physical or digital signatures.
These Terms are legally binding document between Overhaul Solutions Private Limited, Brand Name “Parcelpicks” (hereinafter referred to as “us”, “we”, or “Company” or “Parcelpicks”) and the users (hereinafter referred to “You” /”Your” / “Yourself”/ “Merchant”). These terms will be effective upon your acceptance of the same from your designated electronic mail address or in any other form of electronic record including, if applicable or provided, clicking on the check box of “I Agree” / “Accept” button or by any other means which construe your acceptance of these Terms.

Please read the Privacy policy and Terms carefully. By using the Platform, you indicate that you understand, agree and consent to these terms. If you do not agree with these Terms or Privacy Policy, please do not use this Platform. You hereby provide your unconditional consent or agreements to Parcelpicks as provided under section 43A and section 72A of Information Technology Act, 2000. Should you disagree with this Terms and still continue to access the Platform, Parcelpicks disclaim all the liabilities arising therefrom and it shall be assumed by your continued use of the Platform that you have accepted these Terms and Privacy Policy available on the Platform including any changes therein from time to time. Any access to our Services or Application through registrations/subscription is nontransferable. In the event of any discrepancy between the Terms and any other policies with respect to the Platform or Services, the provisions of the Terms shall prevail.

Basic Information 
Parcelpicks is the Brand Name of  Overhaul Solutions Private Limited, which is incorporated as a Private Limited Company under The Companies Act, 2013 and having registered office at Office 02 Trimurti Sadan Mahatma Phule Nagar Opposite Sachin Tendulkar Stadium Thane (w) 400606. The Platform is owned, registered and operated by the Company.

Parcelpicks Platform
You must read, agree with and accept all of the terms and conditions contained in this User Agreement and the Privacy Policy before you may become a member of Parcelpicks.

· Parcelpicks is a technology based aggregator platform between the users/merchant and the courier partners. The Platform provides an efficient automated shipping panel services integrated with all its the courier partners.
·  Parcelpicks has no direct roles and responsibilities in the actual delivery and shipment of the product and it acts as an aggregator between the courier partners and the Customers.

· These Terms shall apply to all Users of Parcelpicks. Parcelpicks Platform includes the website, digital applications including but not limited to Mobile Applications, Merchant panel which includes but is not limited to products, software and service offered via the Platform.

· The Platform may contain a video clips, audio clips in any other form uploaded by the registered user/Courier partner of the Platform. Such content uploaded shall hereinafter be referred to as “Third Party Content”. You agree and acknowledge that Parcelpicks has no control over and assumes no responsibility for Third Party Content and by using the Parcelpicks, you expressly relieve Parcelpicks from any and all liability arising from Third Party Content.

· You further understand that the Services provided are at your own risk. The Platform provides services on an ”as is“ and ”as available“ basis without any warranty or condition, express, implied or statutory.

· The Platform does not warrant that the service will be uninterrupted, timely, secure, or error-free.

· You further understand and acknowledge that you may be exposed to Third Party Content that is inaccurate, offensive, indecent, or objectionable, and you agree to waive, and hereby do waive, any legal or equitable rights or remedies you have or may have against Parcelpicks with respect thereto, and, to the extent permitted by applicable law, you agree to indemnify and hold harmless Parcelpicks, its directors, owners, operators, affiliates, licensors, and licensees to the fullest extent allowed by law regarding all matters related to your use of the Parcelpicks. The terms of this provision will survive any termination or cancellation of these Terms or your use of the Services.

· The Platform may include other sites link which are not verified by Parcelpicks and inclusion of any link does not imply our endorsement and usage/ access of/ to any such linked website is at the user’s own risk. Thereby, every User agrees and acknowledges that accessing third party websites through links provided on the Platform will solely be at the Users discretion

· The Platform may run promotional campaign and advertisements of third parties from time to time. Your relationships and business dealings with any such third parties shall be solely matters between you and such third parties

· You agree not to reproduce, duplicate, copy, sell, resell or exploit any portion of the Service, use of the Service, or access to the Service without the express written permission by Parcelpicks.

· Verbal or written abuse of any kind (including threats of abuse or retribution) of any Parcelpicks customer, Parcelpicks employee, member, or officer will result in immediate account termination.
· We do not claim any intellectual property rights over the material you provide to the Parcelpicks service.

Account Terms
· You must provide your full legal name, current address, a valid email address, and any other information needed in order to complete the signup process

· You are responsible for keeping your password secure. Parcelpicks cannot and will not be liable for any loss or damage from your failure to maintain the security of your account and password.

· You may not use the Parcelpicks service for any illegal or unauthorized purpose nor may you, in the use of the Service, violate any laws in your jurisdiction (including but not limited to copyright laws) as well as the laws of India.

· You are responsible for all activity and content (data, graphics, photos, links) that is uploaded under your Parcelpicks account.

· Questions about the Terms of Service should be sent to support at Parcelpicks.com

Payment of Service

· There are different payment term options available, and depending on the payment term decided with Parcelpicks the merchant has to pay  on the pre-decided monthly, quarterly, half-yearly or yearly terms

· The merchant has to pay with-in 7 days from the date of Invoice, or he/she risks the chance of closure/termination of the online store.



Modifications to the Service and Prices

· Prices for using Parcelpicks are subject to change upon 14 days’ notice from Parcelpicks. Such notice may be provided at any time by posting the changes to the Parcelpicks Site (parcelpicks.com) or via an announcement.

· Parcelpicks reserves the right at any time to time to modify or discontinue, the Service (or any part thereof) with or without notice.

· Parcelpicks shall not be liable to you or to any third party for any modification, price change, suspension or discontinuance of the Service.


Banned restricted products and services:

You shall not,  directly  or indirectly, offer,  attempt  to offer,  trade or attempt  to trade in any  item, the dealing of which is prohibited  or  restricted  in  any   manner under   the  provisions  of  any  applicable  law,   rule, regulation or guideline for the time being in force.
· Oil-based paint and thinners (flammable liquids)

· Industrial solvents

· Insecticides, garden chemicals (fertilizers, poisons)

· Lithium batteries

· Magnetized materials

· Machinery (chain saws, outboard engines containing fuel or that have contained fuel)

· Fuel for camp stoves, lanterns, torches or heating elements

· Automobile batteries

· Infectious substances

· Precious stones, gems, and jewellery

· Uncrossed (bearer) drafts / cheque, currency, and coins

· Poison

· Firearms, explosives, and military equipment.

· Hazardous and radioactive material

· Foodstuff and liquor

· Any pornographic material

· Hazardous chemical item

· Narcotic Substances

· Liquor or alcohol 

· Religious items, including books, artifacts, etc.  of any  description or  any  other  such item  which  is likely  to affect the religious sentiments of any person.



Closure/Cancellation

· ⁠You may request to close or cancel your Parcelpicks account at any time.

· Account closure or cancellation will be processed only after all outstanding invoices have been cleared and paid.

· For account closure or cancellation requests made after an invoice has been generated, a final invoice will be issued covering all outstanding amounts.

· In the event of unpaid invoices or detected fraudulent activities, Parcelpicks reserves the right to withhold COD remittances, wallet balances, and any pending payments until the matter is fully resolved.



Initiating Account Closure/Cancellation:

· To initiate account closure or cancellation, please contact your dedicated Point of Contact (POC). Alternatively, you may reach out to us via email at support@parcelpicks.com or call us at +91 74980 88880.


Terms Are Subject to Change
Parcelpicks reserves the right to update or modify these Terms or any other any aspect or feature provided by the Platform including, but not limited to, the Content, hours of availability and equipment needed for access or use from time to time without any prior notice. Your access of the Website and use of the Services following any such change constitutes your agreement to follow and be bound by these Terms, as updated or modified. For this reason, we encourage you to review these Terms or any other aspects and features each time you access and use the Services.

